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Get Rid of Noisel 


with the 
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RARE GAS RELAY 


* Installed in a Minute 
* No Moving Parts 
* Thousands in Service 
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NATIONAL RINGS — Unsurpassed for 
Hanging Cable Anywhere 


There is no simpler, easier, or quicker method of hanging cable than with 
NATIONAL RINGS. Especially is this apparent in the obstructed or congested 
areas or in the rough country districts where the lines do not follow the highways. 





in metallic party lines em- 
ploying divided ringing to 
ground. Works with either 
harmonic or code ringing. 


As National Rings, because of their special design, do not slip along or jump 
off the messenger strand, the cable can be pulled from either direction and old 
cable pulled out and new pulled in without reringing. 


e<«s 

By the use of National Extra Long Rings, additional cable can be hung on Write for Catalog 39-A 
the existing strand assuring real savings of labor and material. All National “Ls 

Rings are gathered in ‘Handy Five Clusters'’ preventing hooking together in the describing 
neman's pail. Non-Grounding 


Rare Gas Arresters 
Terminal Strips 


Potheads Housings 


Order National Rings from your jobber today. 


THE NATIONAL TELEPHONE SUPPLY CO. 
5100 SUPERIOR AVE. — CLEVELAND, OHIO 


Canadian Mfr.—N. Slater Co., Ltd., Hamilton, Ont. | a S. BRACH lick Corp. 


Export Distributor—International Standard Electric Corp., New York, N. Y. 55-63 Dickerson St Newark, N. J 
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RATIONING OF TELEPHONE 
Sormice Expected Soon 


“TELEPHONY'S" Special Washington Correspondent 


By FRANCIS X. WELCH 


ATIONING of telephone service 
R is going to loom larger in the 

developments of the near fu- 
ture. That much is certain. At 
least two government agencies are 
now considering the matter — the 
Communications Branch of the War 
Production Board and the Defense 
Communications Board. Just which 
of these two bureaus will take the 
lead in supervising the rationing of 
telephone service, when and where 
necessary, seems to be a little vague 
at the moment. 

If the precedent of the OPM 
Power Branch is followed, Leighton 
Peebles will take the laboring oar. 
If the implications of the President’s 
declaration of December 11 (con- 
cerning the emergency powers under 
Section 606 of the Communications 
Act) are followed, the DCB would 
seem to have the call. But that is, 
after all, an administrative detail. 
A far more interesting set-up with 
respect to local administration of 
service rationing is just ahead of us. 

Let us assume, just for the sake 
of an example, that it will be Mr. 
Peebles’ organization which will for- 
mulate rules and recommendations 
for the rationing of telephone serv- 
ice. The real job of rationing service 
will be a local one, rather than an 
interstate or national job to be han- 
dled out of Washington. 

The reason is that the shortage of 
facilities will occur chiefly in the 
local exchanges rather than on the 
long-distance circuits. We may have 
a certain amount of overloading of 
the long-distance circuits in some 
localities. We may have to go back 
to the deferred connection system on 
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State commissions and NARUC should be considered for 
strategic positions in supervising the rationing program... 
Donald Nelson “goes to bat" before Congress for sacri- 


fices and accomplishments of dollar-a-year men in defense 


work .. . Chief and special advisers to telephone section 


of Communications Branch indicated. 


toll messages. We are already wit- 
nessing an educational campaign by 
the Bell organization to ease long- 
distance traffic peaks by an appeal 
for better coordination between so- 
cial and business calls. 

But by and large the long-distance 
phase of the industry’s operations is 
likely to get through somehow with- 
out formal or detailed rationing. 
When we come to consider the local 
exchanges, however, we face a more 
difficult situation. In some commu- 
nities materials are not available (or 
will become increasingly less avail- 
able) for the installation of new 
subscriber stations. In some com- 





Roosevelt Signs 
Wire Seizure Bill 

President Roosevelt on January 
26 signed the Lea bill authorizing 
the government to take over any 
or all wire communication facili- 
ties should such a step become 
necessary for military operations. 
(TELEPHONY, January 24, p. 26.) 











munities there is an increasing pres- 
sure on outside plant facilities. In 
some communities pressure is being 
felt on the central office equipment 
which cannot be expanded to any 
great extent by supplementary in- 
stallation. 

And, in time to come, some com- 
munities will feel a combination of 
these growing pains, complicated by 
short rations of materials and sup- 
plies. Of course, there are many 
communities still fortunate enough 
to be free from these troubles or 
even the threat of them. 


It follows from this, that a local 
or zone rationing organization must 
be created. That is, unless the local 
telephone companies want to take 
the responsibility upon themselves 
for rationing telephone service. Gen- 
erally speaking that would be un- 
wise. 

And who is going to take over this 
local job? There are two ways it 
could be done: (1) by setting up a 
series of local zone or district moni- 
tors or boards under official federal 
control; (2) by utilizing the existing 
organizations of the state public 
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service commissions, thereby func- 
tioning through state authority. 


The first course was followed, in 
an entirely different field of ration- 
ing, by the Office of Price Adminis- 
tration with respect to the allocation 
of tires and new automobiles. OPA, 
as we all know, created a series of 
tire-rationing boards which operate 
under the control of, and are re- 
sponsible directly to, a central board 
in Washington. But OPA had to 
take this course. There did not exist 
in the field any state or local agency 
capable of taking over rationing 
duties which would be analogous to 
the state public service commissions 
in the field of rationing utility serv- 
ice, 

Furthermore, if the OPA organi- 
zation pattern were followed in the 
field of administering the rationing 
of utility service, it would mean 
superimposing an entirely new, ex- 
pensive and probably untrained hier- 
archy of federal bureaucracy upon 
an existing regulatory set-up which 
has heretofore functioned very well. 
It would mean the diversion of many 
man-hours from necessary defense 
and civilian service for the sole pur- 
pose of making out duplicate reports 
and figuring out jurisdictional boun- 
daries. The net result would be the 
invention of one more boss for an 
industry which has enough bosses 
already, to say the least. 


The state commissions are on the 
ground. They are skilled and ex- 
perienced in dealing with utility 
regulation. Service rationing would 
be a new phase of regulation. But 
they could handle it, all right, at 
much less expense to the taxpayer 
and to the companies, if it has to be 
done. 

Already the California Railroad 
Commission, a most progressive 
state regulatory body, has taken the 
initiative in this respect. This single 
board has taken the following action 
to date: 


(1) An order prescribing emergency 
rules and regulation for priority 
of extensions (gas, electric, tele- 
phone and water). 

(2) It has handed down an opinion 
and order allocating natural gas 
supply between domestic and in- 
dustrial consumers. As early as 
last July low-price industrial 
users of gas were advised by the 
California commission to provide 
for oil fuel as stand-by service 
in case of a shortage of supply 
that would have to be primarily 
devoted to domestic heating. 

(3) A questionnaire for telephone 
companies (distributed last No- 
vember). This questionnaire ex- 
plores the entire field of 
telephone operations under emer- 
gency conditions and the com- 





pilot’s license. 


School at Fort Monmouth, N. J. 





TELEPHONE MEN CALLED TO THE COLORS 


PHILLIP H. NORRIS, commercial department employe, Associated 
Telephone Co., Santa Monica, Calif., was inducted into the army on 
December 5 with the hope of getting into the Signal Corps. He was 
educated at the University of Kansas and the University of Southern 
California, graduating in 1938. He engaged in miscellaneous sales and 
advertising activities for two years before becoming associated with 
the telephone company. Flying is his hobby, and he holds a private 
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HARRY HORACE WHITE, lineman for the McKrae Telephone Co., 
Inc., Burlington, Kans., for the past three years, went into the army 
last fall taking advantage of an opportunity to attend the Signal Corps 


FS 


RICHARD FRIEDERICH, manager of the commercial office, Middle 
States Telephone Co. of Illinois, Pekin, joined the air corps last fall in 
order to serve with the armed forces. 


RS 


HAROLD E. BONAR, former editor of The Ohio Bell, has been called 
to active army duty as a major and the Ohio Bell Telephone Co. has 
granted him a leave of absence for the duration of the war. He was 
sent to the armored force replacement center in Fort Knox, Ky., where 
he was scheduled to receive panzer tactics training. Major Bonar had 
been active in the reserves since World War I when he volunteered. 
The end of the war brought him home from France as a first lieutenant. 
He spent most of his summer vacations in army training camps, staging 
maneuvers, instructing younger men and finally becoming a major. 








mission’s telephone’ engineers 
have been making field inspec- 
tions during the past few weeks. 
A questionnaire for water com- 
panies similar to the telephone 
questionnaire. 
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Of course, it would be desirable, if 
not absolutely necessary, for some 
guiding principles on formulae to be 
worked out for rationing telephone 
service. Furthermore uniform prac- 
tice between the different state com- 
missions would seem to be indicated. 
But, here again, we have already in 
existence centralizing machinery 
which is quite capable of taking 
over. We do not have to run to the 
federal government and ask Uncle 
Sam to do the job as a federal 
function. 


The reference is to the National 
Association of Railroad and Utilities 
Commissioners. The NARUC now 
has in existence a well-manned com- 
mittee expressly created to work on 
problems of cooperative action with 
respect to telephone regulation as 
between the state commissions and 
the FCC. There is a splendid op- 
portunity here for the NARUC and 


its committee to serve the best in- 
terests of the nation. It has long 
been the opinion of this writer that 
the possibilities of the NARUC 
could be better explored and appre- 
ciated by those who fear the federal 
invasion of state regulatory rights, 
but do nothing about it. 

The opportunity for service goes 
further than that. There is an op- 
portunity here for the state com- 
missions. Heretofore these commis- 
sions have seemed to be steadily 
dropping out of the picture—eclipsed 
by the war emergency which tends 
to centralize everything in Washing- 
ton. Uncle Sam can’t do everything 
and do it well. The more jobs we 
find for the state and local govern- 
ments to do, the better it will be for 
Uncle Sam and everyone else. State 
commissions have been sensitive 
about the past regulatory trend to- 
ward Washington. Here is their 
chance to get in some _ effective 
pitching. 


Finally, there is an opportunity 
here for new cooperative action be- 
tween the industry and the state 
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commissions. We assume, from the 
outset, that the telephone companies 
do not want to take the responsi- 
bility for curtailing service to their 
own customers. But they are in the 
best position to see how much cur- 
tailment is necessary, and how it can 
be most effectively employed, with a 
minimum of irritation and incon- 
venience to the public. By informal 
cooperation between the telephone 
companies and the state commis- 
sions, the latter will be placed in a 
better position to exercise the neces- 
sary authority. 

But the reader may well ask at 
this point one very practical and 
pertinent question: Just what steps 
can be taken to ration service? 

As stated above the needs of dif- 
ferent telephone companies for the 
conservation of service equipment 
will vary widely. That is why such 
guiding principles as can be formu- 
lated at this time will necessarily 
have to be very broad and elastic. 
That is why the rationing of tele- 
phone service requires intelligent 
local administration—one that is in 
practical touch with the situation 
and not isolated behind a far-off desk 
in Washington, D. C. 

Nothing could be more harmful or 
unnecessary than to have some fed- 
eral government body go off half- 
cocked with some such blunderbus 





order as a blanket restriction against 
new extensions, or a blanket order 
requiring companies to take extra 
telephone extensions away from resi- 
dential subscribers. Such an order 
might well put some telephone com- 
panies to needless expense of remov- 
ing equipment that is not required 
or could not be used for new exten- 
sions if they were required, without 
expensive rehabilitation. 


Where, however, a limitation on 
the extension of new telephones is 
indicated, some pattern roughly sim- 
ilar to that followed by the OPA 
power rationing board will have to 
be worked out. This would give the 
doctor or the important businessman 
a telephone in preference to a pros- 
pective residential subscriber whose 
principal use of the instrument 
would seem to be chiefly for social 
communication. 


More important, however, would 
be the necessity for some arrange- 
ment for curtailing holding time on 
local calls. If local calls can be cut 
down in time and frequency to a 
reasonable proportion, telephone sub- 
scribers might actually receive just 
as good if not better service than 
they received before, even though it 
may be necessary to systematically 
regrade (a polite word for degrade) 
present individual line service to 
party line service. 









































“He's right at th’ dangerous age—always fallin' out of his high-chair and stuff like that." 
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Such an arrangement would ob- 
viously call for a certain amount of 
supervision of subscriber calls which 
is a delicate operation in itself. Here 
is where the company could make 
effective use of the state commis- 
sion’s authority, where disciplinary 
measures were indicated. It would 
be the state commission—not the 
telephone company — which would 
dispatch a little note to old Mrs. So- 
and-So and tell her politely that it is 
in the interest of national defense 
that she stop gabbing all day about 
nothing with her neighbor who lives 
only across the street from her. 

Other rationing problems are in 
the background. Last, but not least, 
the keystone of this telephone ration- 
ing organization arch could be most 
effectively completed by a touch of 
federal collaboration. This might be 
the DCB or the Communications 
Branch as an advisory board, or a 
general policy-making board. These 
are the plans which are now occupy- 
ing the attention of those defense 
authorities in Washington who will 
be responsible for the adequacy of 
the nation’s telephone service in the 
critical months ahead. 


The recent dissolution of the Office 
of Production Management by name 
and form comes as a mild surprise. 
Some weeks ago your correspondent 
suggested in this department that he 
believed the President would have to 
shake up his defense organizations 
again, but that it was doubtful if he 
would risk another formal shift of 
the alphabetical combinations by 
name. That forecast erred some- 
what on the side of caution. 

But what has happened is not 
really as important as it might 
sound. SPAB, which was never 
more than a part-time paper organi- 
zation, has been scuttled and the 
name plate over the sprawling OPM 
office has been taken down. But be 
prepared to see many of the same old 
faces doing business at the slightly 
different stands as far as subordi- 
nate personnel is concerned. 

In other words, the concentration 
of defense organization power in a 
single head— Donald Nelson — is 
vitally important as a matter of cre- 
ating a centralized voice of author- 
ity. But it will not make much 
difference, for example, in the func- 
tions of personnel of the Communi- 
cations Branch, which Leighton H. 
Peebles started to organize under 
the aegis of the OPM. He is still 
organizing it under the aegis of the 
War Production Board. 

(Please turn to page 29) 











EFFECTS OF THE WAR ON 


Coastal Jolophone Company 


By CHAS. F. MASON 


President, Associated Telephone Co., Ltd. 


Santa Monica, Calif. 


event which gave birth to the 

battle-cry “Remember Pearl 
Harbor,” most people have kept their 
ears tuned to reports from our 
nation’s coast lines. The Pacific 
Coast thus far has generated most 
of the news and no doubt readers of 
TELEPHONY will be interested in the 
activities of an Independent tele- 
phone company operating in Cali- 
fornia, whose residents already have 
had a first-hand view of enemy sea 
raiders and who, according to mili- 
tary authorities, already have been 
visited by enemy air forces. 

The initial shock which was felt 
by all of us when our radios an- 
nounced the brutal attack on Hawaii 
has passed, and the disheartening 
news of enemy successes in the 
Orient has been offset partly by the 
recent destruction of an enemy sub- 
marine just off our own coast, so 
that it is possible now to sit back 
and survey more calmly the incidents 
which have occupied our thoughts 
and energies throughout the past 
eventful weeks. 

During normal times, as a part of 
our public relations program, we 
admit visitors into our buildings and 
switchrooms and quite willingly dis- 
play the more intricate parts of our 
facilities. Community service clubs 
and schools have taken advantage of 
this in the past and we believe bene- 
ficial results were obtained. 

About a year ago, however, with 
the development of so many vital de- 
fense establishments in our terri- 
tories, we discontinued this practice 
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D erent: the weeks following the 


While the Hawaiian crisis upset normal policies and opera- 


tion of company, employes responded to the emergency 
with characteristic and traditional devotion to duty, to 


assure continued telephone service. 


and found that the public accepted 
the change with no criticism, rea- 
lizing that it was a part of the 
national defense effort which existed 
at that time. 

Immediately following the attack 
on Pearl Harbor, civil authorities in 
communities where we operate pro- 
vided a higher degree of coverage 
over our buildings than had been 
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exercised previously. It became im- 
mediately apparent, however, that 
local police forces could not be ex- 
pected to continue this protection 
because their resources already were 
strained by the necessity for a 
greater degree of traffic control dur- 
ing blackouts and for patrols in sec- 
tions of the communities occupied by 
aliens. We were forced, therefore, 
to employ armed guards to patrol 
our more important buildings during 
night hours, and during the holiday 
season our guard force was doubled, 
in most instances, on the theory that 
the enemy might take advantage of 
this period, thinking our people 
might be less alert. 

During daylight hours when build- 
ings are open for business, free ac- 
cess now is permitted only to com- 
mercial offices. Salesmen and visitors 
to other parts of the building are 
required to identify themselves to 
an employe before they are permit- 
ted to pass. 

The matter of armed guards has 
caused us a great deal of concern. 
In the first place, a man with a gun 
represents a potential liability to his 
employer and because of our need 
for immediate protection we were 
not able to determine the extent of 
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this hazard by inquiring fully into 
the qualifications of the applicants 
for these posts. We took every possi- 
ble precaution, however, and required 
each candidate to be processed by the 
local police department, which took 
fingerprints and forwarded them to 
the FBI, checked its criminal records 
and presumably tested the ability of 
the candidate to handle a firearm. 


I believe the decision to guard 
telephone plants should be funda- 
mentally based on whether we are 
protecting our investment, or safe- 
guarding a service that is vital in 
this emergency. If it is the former, 
we should be permitted to exercise 
our own best judgment and take the 
risk accordingly. 

Experience indicates, however, that 
if we followed the suggestions of 
local authorities we should provide 
guards for many buildings which, in 
our opinion, are of lesser strategic 
importance. Because of the fact that 
state and local authorities are or- 
ganized to undertake this duty, and 
because the expense of this protec- 
tion is a substantial item, which is 
not contemplated in our rate struc- 
ture, we have joined with our in- 
dustries in seeking such protection 
from constituted authorities and we 
have hopes that eventually we shall 
be relieved entirely of the responsi- 
bility and expense of providing 
armed guards. 

The day following the attack on 
Pearl Harbor we set about to pro- 
vide blackout equipment for our 
buildings. We secured the last 450 
yards of suitable fabric available in 
the city of Los Angeles, although 
this was only a small portion of the 
total amount which we _ required. 
Subsequently we acquired a much 
larger supply from Chicago. 

As in all of our defense activities, 
we have attempted to approach each 
problem from the practical stand- 
point, and have discovered, inci- 
dentally, that there are no half-way 
measures in the application of black- 
outs. In view of the fact that the 
operation and maintenance of a 
manual or dial system requires good 
lighting, we had to choose between 
(a) painting all of our windows with 
black paint, and (b) providing a 
removable window covering of black 
fabric or heavy paper. 

The first solution was highly un- 
desirable because it produced a per- 
manent blackout and required the 
use of artificial lights during the day 
which would be very expensive. We 
chose the second method, therefore, 
and have provided heavy, black draw 
curtains for the windows in switch- 
rooms and other offices in which 
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woman as “good as she sent.” 


mind and accept no excuses.” 


good words, or in good order.” 





SPEAKING OUR MINDS 


By Miss Anne Barnes 
Traveling Chief Operator, lowa Independent Telephone Association, Des Moines 


XPERIENCE has taught us that we can get into a lot of trouble 
b by speaking our minds, and more especially when we have the 

telephone between us and the person whom we wish to reprimand. 
‘“‘Words once spoken are like thistle down—impossible to recover.” 





What part of our mind do we give 
of whom I asked that question, told me she had just given one of her 
subscribers a “piece of her mind.” She replied that she had given the 

I read an interesting story recently about a woman who was boasting 
to a friend how she treated people who served her. You can imagine 
which side of her mind she used when speaking her mind to her domestic 
help. She said, “The only way you can manage people who work for 
you, is to make no allowance for mistakes. Give them a piece of your 


“Oh, I wish I had your way,” said her friend, a good but weak little 
woman who didn’t mean a word she said. 

I was thinking that, since our operators are no longer required to 
use stereotyped phrases, but are permitted to express themselves easily 
and naturally, they are not so likely to lose their temper under severe 
provocation in handling an irate subscriber. 

Said Bacon, “Discretion of speech is more than eloquence; and to 
speak agreeably to him with whom we deal is more than to speak in 


To paraphrase this quotation: Think twice before you speak once. 
Then speak in a genial, refreshing manner and the words you use in 
dealing with others will be but carriers of your message. 

“Think all you speak, but speak not all you think—thoughts are your 
own; your words are so no more.”—DELANY. 


a good or bad part? An operator 








lights are required during a blackout. 
Other building space, which ordi- 
narily is not occupied at night, has 
not been given blackout treatment, 
although additional precautions have 
had to be taken so no lights are left 
burning. 


One important problem which de- 
veloped during our first blackout 
concerned the movement of company 
vehicles and employes. Military 
authorities have insisted, and most 
of the communities in which we 
operate have adopted ordinances pro- 
viding, that all traffic movement 
must cease as soon as the blackout 
signal sounds. Up to the present this 
has meant that plant forces dis- 
patched to construct telephone facili- 
ties for the Army have had to draw 
up to the curb and wait for the all- 
clear signal, creating additional 
overtime expense for the company 
and delay for the Army. 


Operators and other employes en 
route to work, likewise have been 
delayed. In one of our harbor com- 
munities, blackout precautions were 
observed continuously for several 
nights and in conformity with the 


practice observed by other business 
houses, our offices were closed at 
4:30 P. M. in order to permit our 
employes to reach their homes be- 
fore dark. At present an attempt is 
being made to reach an agreement 
with military authorities which will 
permit telephone vehicles and prop- 
erly identified employes to move dur- 
ing the blackout. 

During the month of July, 1940, 
again because of the existence of so 
many defense establishments in our 
territory, we set about to determine 
the citizenship status of our em- 
ployes. For this purpose we used a 
questionnaire, which subsequently 
was adopted by the United States 
Independent Telephone Association, 
and required every employe to com- 
plete and return this questionnaire. 
Since then every applicant for em- 
ployment with the company has been 
required to furnish the same infor- 
mation. 

A summary of the information 
obtained from the initial distribu- 
tion of this questionnaire shows that 
90 per cent of the men and 95 per 

(Please turn to page 31) 
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HE RECORDS maintained by a 

manufacturer of linemen’s belts and 
climbers indicate that the average line- 
man wears either a 38 or 40-inch belt 
and 16-inch climbers. Belts larger 
than 44 inches or smaller than 36 inch- 
es are so seldom required they are 
made to order. This is also true of 
climbers smaller than 15 inches and 
longer than 18 inches. This would in- 
dicate that a lineman may be most 
any height, but, while he is active at 
his trade, his waist line will not in- 
crease beyond reasonable limits. 


A new machine recently developed, 
and which is due to be placed on the 
market soon, is designed to spin a new 
protective cover on worn drop wire. 
When this machine is pulled along a 
worn drop wire, it first paints the outer 
surface, wraps a cotton tape around it 
spirally and then impregnates it with 
a second coat of paint. This idea seems 
to be especially desirable at this time 
as it apparently will extend the life of 
drop wire considerably: and conserve 
much needed metals and rubber. 


* * * 


A small clip, made of No. 14 gauge 
metal and placed under the head of 
the nail used in attaching wood brack- 
ets to poles, prevents their splitting 
and considerably increases their hold- 
ing power. 


Recently, a wire tangling friend of 
mine remarked that, in his opinion, 


telephone men as a class are of a 
higher type than is found in many 
professions. I heartily agree with this 
idea although I am sure that it doesn’t 
“just happen.” Even though a man 
may start in telephone work and de- 
velop real ability, many companies will 
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not tolerate him if his personality is 
not good and if he does not have proper 
regard for his fellowmen. 


Most old-time telephone men can look 
back and remember youngsters who 
were discharged from telephone com- 
panies, not because of lack of ability 
but because they did not exercise tact 
and proper regard for their fellow- 
workers and the general public. The 
men who stay on and pass the test of 
time are proved worthy. 

I believe that I may speak with au- 
thority in this connection for I have 
been in some mighty tight places in 
many parts of the country on difficult 
telephone jobs and never have I failed 
to find an honest telephone man who 
would not cheerfully and willingly give 
me the desired help. 


A. R. Hailey, formerly of Automatic 
Electric Company, who has been on 
duty for several years “down Texas 
way,” is now a telephone engineer in 
the plant division, Office of the Chief 
Signal Officer in Washington, D. C. 


* * * 


The present seems to be the oppor- 
tune time for someone to devise a 
simple, effective although inexpensive 
means of illuminating the telephone 
dial so that an automatic telephone 
may be used during blackouts. In our 
opinion, the small pocket flashlight is 
satisfactory for this purpose until 
something better comes along. This 
type of light properly used should 
prove both effective and safe. 

® 


* * * 


Lieut. Col. William C. Henry is back 
in uniform and on duty in the plant 
division, Office of the Chief Signal Of- 
ficer. Colonel Henry has always been 


an active man, but we will wager that 
he will set new speed records during 
the present emergency. 


Among visitors to Washington last 
week were the following: John Brown 
Cook, George Morse, and T. B. Dally of 
the Reliable Electric Co.; F. C. Gokey 
of the Highway Trailer Co.; G. A. 
Berting, E. O. Link and H. W. Walter 
of the North Electric Mfg. Co.; Lloyd 
C. Wright of Jamestown, N. Y.; W. 
M. Heim, district manager of the 
James R. Kearney Corp.; E. N. Henry, 
engineer of the Harrisonburg Mutual 
Telephone Co., Harrisonburg, Va.; D. 
J. Neale of Topeka, Kans., and C. H. 
Heston of the Stromberg-Carlson Tele- 
phone Mfg. Co. 


“Keep ’em Falling”! And we mean 


BACKFILLING MACHINE: We are 
indebted to L. M. Christie, vice presi- 
dent of the National Fireproofing 
Corp., for the accompanying photo- 
graph of the mechanical backfilling 
machine used on a large conduit job 
by the Citizens Independent Telephone 
Co. of Terre Haute, Ind. This machine 
is a worthy companion of the trenching 
machine and undoubtedly would prove 
highly desirable as both a time and 
money-saver on any large job. 


Due to the increasing labor shortage 
and high wages, the use of machinery 
of this type should be carefully con- 
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sidered. The worth of labor-saving 
machinery was proved in the construc- 
tion of Boulder Dam which permitted 
its completion 18 months ahead of 
schedule. 


SPECIAL SIGNAL DEVICES: The 
use of special 
telephone 


devices on 
increasing rapidly. 
relay is ordinarily used 
connected to the telephone 
operated from the ringing 
The secondary circuit of this 
may be connected to 
signaling devices 
batteries or the 


signaling 
lines is 
A special 
which is 
line and 
current. 
relay operate 
either 
power 


from 
commercial 


special 


supply. 

These special signaling devices may 
consist of extra loud-ringing bells, 
lamps or compressed air 
This arrangement is espe- 
desirable for use in machine 


chimes, 
whistles. 

cially 
shops or other noisy locations. 


Telephone companies should familiar- 


ize themselves with equipment avail- 
able so they may be able to fill the 
needs of their subscribers when called 
upon to do so. 


= 
i 


Mechanical backfilling of 
conduit trench. 


A SPECIAL TELEPHONE 
TRAILER: We are indebted to Fred 
S. Florence, assistant general manager 
of the Highland Telephone Co., Mon- 
roe, N. Y., for the following ‘“‘kink.’’ 
His letter is quoted in part as follows: 

“The enclosed photographs picture 
a trailer which we have recently built 
and which appears to do very well all 
the things we had hoped it would. This 
is a combination trailer which we use 
to carry poles and reels of cables; in 
a box-type body, brush, crossarms and 
miscellaneous material may be hauled. 

“Initially, we purchased a two-wheel 
trailer, less tires, and with box body 
shown in the accompanying photo- 
graphs. This trailer was equipped 
with springs and ball-bearing wheels 
designed to accommodate standard 
6.00 by 16 heavy duty tires and has 
a rated capacity of one and one-half 
tons. Two steel angles were welded 
together to form a box which, in turn, 
was welded to the underside of the 
trailer’s axle consisting of two small 
steel channels. The center part of the 
axle was cut away which lowered the 
axle to give the required clearance for 
the cable reel. 


Special display of signaling devices which may be operated from an ordinary telephone line. 
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“‘Next, a three-sided steel I-beam 
frame was built and new shackles were 
used to mount it on the trailer’s 
springs. A steel channel tongue was 
welded to this frame with a ring to 
fit a standard pintle hook. A telescope 
leg was fastened to the front of the 
tongue. On this framework, two wood 


Cable reel being loaded onto trailer 


bolsters were mounted for use in haul- 
ing poles. 

“To equip the trailer for carrying 
cable reels, we purchased two standard 
type cable reel saddles with bar, which 
were mounted, and were used to pick 
up and carry cable reels in the usual 
manner. Recently, we had occasion to 
place 6,000-pound strand which came 
in 5,000-foot coils. These coils were 
placed on the trailer in the stock yard, 
taken out on the job and strung with- 
out removing the reel from the trailer. 

“The steel framework which came 
with the trailer was left fastened to 
the box body. When required, this 
unit is bolted to the trailer. Only 
about 10 minutes are necessary to 
change the different mountings on the 
trailer. 

“This trailer, equipped with cable 
reel saddles, weighs only 700 pounds. 
We believe it is about as near an “all- 
purpose” trailer as can be had and 
during the two-months’ use, it has lived 
up to all of our expectations.” 

This is a very interesting trailer 
story and Mr. Florence states that he 
will be glad to furnish additional in- 
formation to anyone interested in 
building a similar trailer. 
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REVENUE FROM 


By LAMAR S. STOOPS 


Manager, 
Nappanee (Ind.) Telephone Co. 


NE OF OUR local restaurants re- 
cently did a face-lifting job to 
their old frame building which really 
put them “‘on the map.” Complimented 
on his accomplishment, the manager 
remarked that, while he had expected 
to increase his business somewhat, he 
was astounded as to the number of 
new patrons that inquired as to how 
long he had been in business. This 
restaurant is situated at the intersec- 
tion of a federal and a state highway 
and had enjoyed a thriving transient 
business for some eight or 10 years, 
but the new front accounted for a sub- 
stantial increase the first two weeks. 
How many of us have heard such 
stories time and time again, yet fail 
to apply the same sound logic to our 
own business. One trouble with a lot 
of us telephone men is that in trying 
to be practical we lose sight of that 
sixth sense—imagination. 

We cannot all have new and modern 
downstairs offices, even though we hope 
and pray—and especially plan—to be 
so situated some day. It is easy to 
let that “some day” so completely 
dominate our minds that we let moss 
grow under our feet while overlooking 
our opportunities today. Although im- 
portant, location is not everything. To 
emphasize the point, consider the large 
chain stores which are located far from 
the activity of main business centers. 
What such stores lack in location they 
make up somewhere else, such as in 
values, large stock to choose from, 
modern displays, etc. 

While we possibly cannot make up 
completely for lack of a better loca- 
tion, we surely are obligated to provide 
cheerful and comfortable quarters in 
which to conduct our business. If we 
have to be upstairs and if we have to 
be located down a long hall, why add 
insult to injury by permitting dirty 
stairs and a long dark hall? 

Of course, the first requirement to 
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Main 0-6 








This specially-planned teleph booth r bi 
a small private office and is completely equipped 
with chair, table and ventilator so that the user 
may be comfortable while telephoning. 


presenting comfortable quarters for 
customers and employes is just plain 
good housekeeping. The second re- 
auirement is white or at least very 
light-colored paint; and the third, and 
by no means the least, plenty of light. 
It does not require hundred of watts 
of light to adequately light a hall, that 
is, a hall painted in white or light 
colors. Sixty watts of fluorescent light- 
ing will bring cheer to any hallway. 


Now that we have brightened the 
approach to the office, what will greet 
the subscriber when he steps inside? 
If he has had to climb stairs, as in 
our office, will there be a comfortable, 
but sturdy chair to relax in while the 
clerk, sitting across a desk, prepares 
the bill? Or will the subscriber have 
to stand at a cage and peer through 
bars as if talking with a convict? Why 
the bars anyway? We started to saw 
ours off back in 1930 at which time 


they went to within two feet of the 
ceiling. 

Two times since then we have taken 
a little more off until now we have no 
bars at all, just a little panel desk high. 
Physical barriers often lead to mental 
barriers between subscribers and clerk; 
so why not eliminate the barrier com- 
pletely? 

And now for our “ace in the hole.” 
On different occasions we have heard 
of people touring the country and upon 
stopping to use a pay station in a small 
exchange being advised to step inside 
and use the clerk’s telephone as, “that 
pay telephone has not been working 
very well lately.” 

Inasmuch as floor space is the one 
thing many of us have the most of 
why not allocate a generous portion 
for use by subscribers desiring to place 
long distance calls. While the conven- 
tional booth is about as large as can 
be placed in hotels and drug stores, 
etc., surely not many telephone com- 
panies are limited to such crowded 
quarters in their own offices. Who 
among us has not many times experi- 
enced requests of subscribers to use 
the office telephone rather than be 
crowded in the small booth (and ours 
are all ventilated, too). 

Salesmen often telephone orders to 
their main offices rather than use the 
mail. In such instances, a table where 
papers can be spread out is a great 
convenience. 

In other words, what the transient 
customer needs is a private office in 
which to conduct his business. The 
Cottage Booth, shown in the accom- 
panying photograph, is completely 
equipped with chair, table, and ven- 
tilator. The photograph, which was 
taken by Carl Morgan, manager of the 
Argos (Ind.) Telephone Co., tells such 
a complete story that we need not de- 
scribe it at length. 

The window and door have been 
scaled down in size so as not to look 
out of proportion to the rest of the 
“building.” The front is complete, even 
to copper eaves. 

Donald Stoops, who designed the 
“Cottage,” has received no end of com- 
pliments on his cleverness. The cost 
was about the same as for the con- 
ventional booths, but the point is, the 
Cottage stops the prospective subscrib- 
ers, while they used to walk right past 
the old oak booth which stood in the 
same “blind alley” for, oh, so many 
years. 

Now if you should ask why go to 
all the trouble, we would simply reply, 
IT PAYS. The greater satisfaction, 
however, lies in simply doing a better 
job of creating more cheerful surround- 
ings. In closing, Vitamin DO is a 
splendid tonic to convert imagination 
to achievement. 


TELEPHONY 

















and to “keep ’em rolling’ you must 





“KEEP “EM [TALKING > 


HAT’S your job... “Keep "Em Talking”’ . . . 
and Cook Protection and Distribution equip- 
ment, designed, engineered and constructed to 
meet every demand under every service condition 
will help you do your job. For camps and can- 


tonments, for defense plant alarm systems and 


distribution problems in Cook engineers’ hands. 
Buy Cook equipment from telephone manufac- 


turers and supply houses everywhere. 


COOK ELECTRIC COMPANY 


2700 SOUTHPORT AVENUE + CHICAGO 


housing projects, Cook equipment offers maxi- 
mum installation convenience, maximum protec- 
tion for subscribers, employes and plant, and 


maximum economy. Put your protection and 











The new Type U Trans-Mount Sub-Station Protector provides 
protection for open wires up to five pairs per unit at railroad 
crossings and power line cross overs and parallels, and in 
P.B.X. systems. Especially valuable for protecting subscribers 
drops where several instruments are closely grouped. Com- 
pact, convenient, easy to install. Sturdy, hot galvanized base 
fitted with non-corrosive studs for mounting as many as five 
Trans-Mount Dual Gap Protector Units. Heavy galvanized 
hood, insulated entrance holes in base; weather and insect 
proof. Mounting brackets arranged so that base unit may be 
brought to horizontal position to facilitate wire connections. 
When connections are completed entire unit is raised and 
secured in its permanent vertical position. 
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le the test— 


so that your Strowger Automatic equip- 


ment will serve better and last longer. . . 


The telephone company that buys Strowger Automatic telephone 
equipment gets much more than so many pounds of material and so many 
hours of working time. It gets also the precision, the lasting qualities and 
the dependability that can come only with long experience and continuous 


development and research. 


In the Automatic Electric Research and Development Department, 
new methods, new materials and new principles are the objects of constant 
study and test. Only thgqse which pass the most searching scrutiny and 
exhaustive analysis receive the final approbation of this staff of skilled 
research specialists. That is why, over the years, Strowger equipment has 
steadily improved in performance, why it has constantly kept ahead of 
service and traffic requirements in the field, and why it is today the most 
flexible and adaptable type of automatic telephone equipment that it is 
possible to obtain. 


Translated into benefits to you, this means that when you specify 
"Strowger Automatic’ you get equipment that will deliver the maximum 
in economical, efficient and reliable performance. It is insurance for many 
long years to come that you will be able to deliver to your users the finest 
type of modern service, and do it with the most profitable, trouble-free 


means of operation yet developed. 


AUTOMATIC Y ELECTRIT 


ORIGINATORS AND DEVELOPERS OF P MACHINE SW 


MAKERS OF TELEPHONE, SIGNALING AND COMMUNICATION APPARATUS 
ELECTRICAL ENGINEERS, DESIGNERS AND CONSULTANTS 
Distributors in U. S. and Possessions: 


AMERICAN AUTOMATIC ELECTRIC SALES COMPANY, 1033 W. Van Buren St., Chicago, U. S. A. 
Export Distributors: AUTOMATIC ELECTRIC SALES COMPANY, LIMITED 





ARRED TOLL SERVICE can, 
a and frequently does become a 

burdensome problem to telephone 
companies. The “barred toll list,” as 
it is called, grows from year to year 
until, in some instances, more than a 
hundred subscribers’ telephones 
barred from long distance service. 

Two reasons are usually given by 
telephone companies for placing sub- 
scribers’ stations on barred toll. The 
first and most common is: Requests 
made by customers to have their tele- 
phone barred from toll service as a 
precaution against having unauthorized 
persons use their telephone for long 
distance; second, delinquent subscrib- 
ers placed on barred toll by the tele- 
phone company in order that they may 
not receive long distance service until 
they are no longer in arrears. 

In practically all telephone director- 
ies and contracts for telephone service, 
reference is made to the subscribers’ 
responsibility for the use of his tele- 
phone but the writer has yet to see 
one directory or telephone contract 
which states that the telephone com- 
pany will assume the responsibility of 
policing its subscribers’ lines. 

In attempting to sell a telephone 
company the idea of discontinuing the 
practice of having barred toll service, 
many reasons are advanced why this 
procedure would not be practical. The 
one most frequently given is that in 
business places where the public has 
access to the telephone, someone could 
place a long distance call without the 
proprietor being aware of it. For ex- 
ample, while waiting on a customer, 
someone might slip in the back door 
and call long distance. 

Of course, this is possible, but where 
the subscriber is responsible for his 
telephone, he usually assumes the re- 
sponsibility. Perhaps he will keep his 
back door locked or have his telephone 
located where he will know when some- 
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are 


The 
Operator's 
Corner 


By MAYME WORKMAN 


Traffic Supervisor 
The Illinois Telephone Association 


one attempts to place a long distance 
call, or whatever action may be neces- 
sary to prohibit unauthorized persons 
from using his telephone. 

The average person takes precaution- 
ary measures to protect the contents 
of his home or place of business. He 
does not expect a utility company to 
police the use of his electric or gas 
service. If someone enters his home 
or office and uses his electric current, 
it registers on his meter and he is 
billed for the service rendered. This 
same policy should and, in many cases, 
does apply to telephone service. 

Telephone companies who have not 
abolished the practice of barring cer- 
tain subscribers from the use of toll 
service should take every precaution 
against long distance calls being ac- 
cepted from these telephones. On com- 
mon battery switchboards, special lamp 


caps should be used to designate barred 
toll lines. 

If calls for long distance are trunked 
to a special toll position, trunks at the 
local board and trunks from local to 
toll should be designated to indicate 
to the toll operator that the signal she 
receives originates at a barred toll 
station. She will explain to the calling 
party that long distance calls are not 
accepted from that telephone and will 
suggest, if necessary, that the calling 
party place his call from a different 
telephone, at the central office pay- 
station, for example. 

Where both outgoing and incoming 
long distance service is denied, the 
switchboard should be marked to desig- 
nate this condition. A list of barred 
toll telephones should be posted at the 
toll position. 

How can a telephone company now 





Texas Telephone Association, 
Hotel Adolphus, Dallas, March 
18, 19 and 20. 


Kansas Telephone Association, 
Hotel Jayhawk, Topeka, April 2 
and 3. 


lowa Independent Telephone 
Association, Hotel Ft. Des Moines, 
Des Moines, April 7, 8 and 9. 


Nebraska Telephone Associa- 
tion, Hotel Paxton, Omaha, April 
14 and 15. 


Ohio Independent Telephone 
Association, Deshler- Wallick 
Hotel, Columbus, April 21 and 22. 


United States Independent Tele- 


phone Association, Spring Con- 





COMING CONVENTIONS 


ference, Hotel Stevens, Chicago, 
April 28 and 29. 


Indiana Telephone Association, 
Claypool Hotel, Indianapolis, May 
6 and 7. 


Illinois Telephone Association, 
Pere Marquette Hotel, Peoria, 
May 12 and 13. 


Pennsylvania Independent Tele- 
phone Association, Sterling Hotel, 
Wilkes-Barre, May 21, 22 and 23. 


New York State Telephone As- 
sociation, Hotel Syracuse, New 


York, May 25, 26 and 27. 


Missouri Telephone Associa- 
tion, Muehlebach Hotel, Kansas 
City, November 16, 17 and 18. 
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COPPERWELD WIRE REQUIRES 30% 


BRONZE WIRE REQUIRES ALMOST 100% 








No. 18 Copperweld is now the standard drop 
wire for the country’s largest telephone com- 
panies. No.18 Copperweld Drop Wire, using 
only 30% of the copper required for bronze 
wire, also saves rubber—because of its smaller 
conductor diameters. No. 18 Copperweld 
Drop Wire provides ample conductivity and 
breaking strength. Each No. 18 Copperweld 
wire has a minimum breaking strength of 


ar me 


170 pounds and each wire provides 30% of 
the conductivity of a solid copper wire of 
the same diameter. 

Save copper, rubber, and dollars with 
No.18 Copperweld Drop Wire. It costs less. 
Buy it* from American Automatic Electric 
Sales Co., Graybar Electric Co., Kellog 
Switchboard and Supply Co. or Stromberg 
Carlson Telephone Manufacturing Co. 


*No. 17 Copperweld Drop Wire and Capac? Telephone Line 


Wire may also be obtained from al: 


PPERWELD 


NON-RUSTING 


COPPERWELD STEEL 


JANUARY 31, 1942 


COMPANY 


of these 


istributors. 
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Telephone companies every- 
where are saving copper—and dollars —with 


* GLASSPORT, PA. 
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Autelco-Equipped 
GRAY PAY STATIONS 


For 
Additional Revenue 


Type 34-A-11 
Handset Pay Station 


This handset-type pay 
station is typical of the 
Autelco-equipped Gray line— 
combining the standard Gra 
coin-collect mechanism wit 
the superior Automatic Elec- 
tric transmission circuit and 
components. 


The 34-A-I1 is of the 
post-pay automatic type. It 
requires no special line equip- 
ment at the central office, and 
will operate with all boards 
having reverse-battery con- 
nectors. Arranged for Type 
24A36 dial, extended number 
plate, and Automatic Electric 
handset and anti-sidetone 
circuit. 

Circular 40-10 de- 
scribing this and other types of 
Gray paystations will be sent 
on request. 


Distributors in U. S. and Possessions 


AMERICAN AUTOMATIC ELECTRIC 
SALES COMPANY 
1033 West Ven Buren Street, Chicego, U.S.A. 


AUTOMATIC 
a PTITALUS 


TELEPHONE. SIGNALING. AND 
COMMUNICATION APPARATUS 





| 1. What is the 


























75e Discount on Phone Rent if Paid Before the End of the 2nd Month of This Quarter 
eS ee Watertown, Minn.,........... 
IN Athen” THE WATERTOWN TELEPHONE COMPANY 
PHONE RENTAL $450 J 
Date | From To Toll Tax 
10-17 Lo 0540 230) £05 
18 Ga 5375 230} .05 
19 Les Prairie 12 20] 1.012 
20 Cgo Harrison 1236 12,50}1.25 
21 Mound 74 LO! .00¢ 
22 Norwood 76 L5] 009 
23 Delano 103 LO} .006 
Tax on net tel. rental 2225 
13.65 1,608 
13.65 
1.61 
19,76 

















This form for billing telephone subscribers is used by the Watertown (Minn.) Telephone Co., of which 


Frank A. Mattson is president and manager. 


The tax on each message is shown in an attempt to make 


it more understandable to the customer, thus assembling all taxes in one column and listing the original 
cost of the toll calls in a separate column 


having barred toll service go about 
abolishing this practice, or, can it be 
done? The most practical method is 
to have a personal interview with all 
subscribers now receiving barred toll 
service upon their request in order to 
explain that the telephone company has 
found this service impracticable, if this 
is the case, from the standpoint that 
each year more requests are received 
for barred toll service and it would not 
be fair to render this service to one 
subscriber and deny it to another; 
therefore, on (the date decided upon 
to abolish the practice) the telephone 
company will discontinue all barred 
toll service. 

Can it be done? 
judge. 
change 


Well, you be the 
It was accomplished in an ex- 
having more than 125  sub- 
secribers on barred toll, and in another 
exchange having 65 subscribers who 
were receiving this special service and, 
without losing a single subscriber. 

When it is necessary to curtail serv- 
ice due to a subscriber’s account being 
in arrears, many telephone companies 
discontinue all service until satisfac- 
tory arrangements can be made with 
the subscriber to take care of the ac- 
count. It is understood, of course, the 
regular collection procedures have been 
followed before the subscriber’s service 
is discontinued. 

Barred toll service can 
be discontinued. 


and should 


Questions from Illinois Operators 


reason for “no toll” 


telephones? 

2. If a subscriber is cut off and does 
not know with what number he was 
talking and says, for example, “I 


was talking with Mr. Slacks,” 
should you refer him to Informa- 
tion? 


3. When a messenger call is passed to 
an operator, is it necessary to have 
a filing time on your ticket? 

4. Should a list of barred toll sub- 
scribers be posted on the toll posi- 
tion? If not, why? 


5. How long may one hold a call for 
an AG after a DA has been given? 
For instance, when the calling party 
says, “Hold the call. I'll call 
again when I wish to have it tried.” 

(The answers to these questions may 

be found on page 30.) 


ee 


Gets 40-Year Service Pin 


JAMES GARRETT of Bradenton, 
Fla., an active telephone installer at 
the age of 76, employed by the Penin- 
sular Telephone Co., Tampa, Fla., re- 
cently received from President CARL 
BROREIN the first 40-year service 
pin to be awarded by the Peninsular 
company. 

Obtaining his first experience in the 
telephone industry just nine years af- 
ter its invention, ‘Uncle Jim,” as he 
is known to his co-workers, has been 
with Peninsular all but the first few 
months of its existence. 

E. E. KNIGHT and EDWARD J. 
CRAM of Tampa were presented with 
25-year pins at the same time. 


yr + 


New Employe at Osceola, Mo. 


STRATFORD JOHNSON recently 
accepted a position as bookkeeper and 
accountant with the Osage Valley Tele- 
phone Co., Osceola, Mo. Mr. Johnson 
was formerly employed as _ assistant 
clerk in the invoice section of the ma- 
terials department on the Neosho 
(Mo.) project. 
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This Final Check 
Before They're Yours 


To make absolutely certain that 
the poles have received full creo- 
sote penetration, this man takes 
increment borings of each charge 
as it is withdrawn from the treating 
cylinder. 


This is the last of many inspections 
made by Taylor-Colquitt to guar- 
antee you of perfectly impreg- 
nated, sound, long-lived poles. 
And long life means lower cost per 
year of service. 


DISTRIBUTED BY 
AMERICAN 
AUTOMATIC ELECTRIC 

SALES COMPANY 
1033 WEST VAN BUREN STREET + CHICAGO, ILLINOIS 


BRANCH WAREHOUSES AT DALLAS. KANSAS CITY LOS ANGELES RICHMOND (VA ANDO SAN FRANCISCO 








Trickle rate control 
(For adjustment 
at the time of installation) 








x DAVISON’S x 


PROTEH-SORB 
DESICCANT 


Protek-Sorb Desiccant has more than twice the moisture capacity of other 








desiccants—splices dried with Protek-Sorb Desiccant MUST be drier, 


leti 


MUST return to normal insulation resistance quicker. 





Protek-Sorb Desiccant is ap- 
proved and recommended by 
leading manufacturers and sup- 


pliers of telephone equipment. 


Use Protek-Sorb Desiccant — 


RAYTHEON RECTICHARGERS operate unattended avoid the hazards and incon- 


Plug 'em in—go away and forget ’em. What a pleasure it is to use a veniences of out-dated methods 
battery charger without moving or expendable parts. Nothing that 
requires frequent adjustment. of drying cable splices. 


The design of the Raytheon RectiChargeR enables its output to follow 
the load and assume full responsibility for keeping your storage bat- 
teries fully charged, neither burning them up by overcharging nor 
Starving them by undercharging. 


Battery life may be increased as much as 40%. . 
Operating difficulties such as under and over voltage, short lamp life, Ask him for handbook 
Trying transmitters and sticking relays are automatically eliminated. instruction sheets. 


Distributed by 
STROMBERG - CARLSON TELEPHONE MFG. CO. THE DAVISON CHEMICAL CORPORATION 


Factory and Gen'!l Offices: 100 Carlson Rd., Rochester, N. Y., U. S. A. INDUSTRIAL SALES DEPARTMENT 
Branch Offices: Chicago - Kansas City -San Francisco - Toronto BALTIMORE - MARYLAND 
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Your regular telephone 
jobber can supply you. 






























































JOHN H. WRIGHT (left) of Jamestown, N. Y., group commander of the new Jamestown group of the 
Civil Air Patrol, conferred in New York City with Lieutenant Commander BECKWITH HAVENS, wing 
commander for New York State. At the right is Mrs. M. F. HELLMAN, New York pilot. 
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Wright Heads Jamestown (N. Y,) 
Civil Air Patrol Unit 

John H. Wright, president of the 
Jamestown (N. Y.) Telephone Corp, 
and one of Independent telephony’s 
staunchest supporters, was recently 
named to an important defense post, 
that of group commander of the new 
Jamestown unit of the Civil Air Patrol, 

Commander Wright was the unani- 
mous choice of the officers of the CAP 
who participated in the election con- 
ference and he had also been urged 
by both national and state aviation 
enthusiasts to become group com- 
mander. Another telephone man, Leon 
F. Roberts, commercial manager of the 
Jamestown corporation and retiring 
mayor of that city (TELEPHONY, No- 
vember 22) was named as intelligence 
and public relations officer. 

The Civil Air Patrol, through the 
director of civilian defense, is directly 
under the command of the President 
of the United States. Under the na- 
tional commander are regional com- 
manders, covering the same territory 
as the army air corps. All groups in 
one state are under a wing commander. 
All cities have at their head a group 
commander, such as Mr. Wright, who 
is supervisory head of the squadrons 
and flights. 
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Illinois Telephone Men 
Form Coordinating Group 

W. O. Randall, general manager of 
the Illinois Telephone Co., Jacksonville, 
H. A. Joslyn, general manager of the 
DeKalb-Ogle Telephone Co., Sycamore, 
and Lon J. Jester, vice president and 
general manager of the Mid-West 
States Telephone Co., Rockford, have 
recently been appointed members of a 
committee to coordinate telephone facil- 
ities of all companies in the state of 
Illinois and to suggest methods of pro- 
tection of equipment. 

The appointments were made by J. I. 
Kennedy of Freeport, president of the 
Illinois Telephone Association, in ac- 
cordance with a resolution adopted by 
the board of directors at a meeting 
January 7. Mr. Kennedy also heads 
the Northwestern Telephone Co. at 
Freeport. 

The committee recently met in Chi- 
cago to organize and complete their 
plans for coordination of telephone 
companies, including the American 
Telephone & Telegraph Co., its asso- 
ciate companies and all Independent 


companies. 
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Bell Service Record 
Women telephone workers in the Bell 
System have an average length of 
service of more than eleven years. Men 
employes in the nation-wide service 
average higher—about 16 years. 
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OBITUARY 

BERNARD D. WILLIS, long asso- 
ciated with the development of auto- 
matic telephony, died at his home in 
Oak Park, Ill, on January 11, of a 
heart attack following a short illness 
due to influenza. He was 66 years old. 

His passing will be mourned by a 
large number of friends in every 
branch of the telephone profession, 





BERNARD D. WILLIS 


many of whom knew him from the 
early part of this century. A graduate 
of the University of Iowa in 1901, with 
a degree of E.E., Mr. Willis was at 
once attracted by the future possibili- 
ties of telephony as a profession. He 
entered the engineering department of 
the Stromberg-Carlson Telephone 
Manufacturing Co., where he remained 
until 1904, at which time he entered 
the employ of Automatic Electric 
Company. 

Here his predilection for development 
engineering soon became evident, and 
his talents in these directions were 
eagerly utilized in the development and 
application of the Strowger automatic 
system. His contributions to the field 
of automatic telephony have been con- 
siderable, as is indicated by the fact 
that his patents number 67. 

In January, 1927, Mr. Willis was 
made assistant chief engineer of Auto- 
matic Electric Company. Upon forma- 
tion of Associated Electric Labora- 
tories, Inc., in 1927, Mr. Willis was 
made vice president and assistant di- 
rector of development and research of 
that company. In 1934 he was made 
president and in 1935 became chairman 
of its board of directors. 

In 1935 Mr. Willis was the recipient 
of the Talbot G. Martin award, a 
plaque presented yearly by the Strow- 
ger Automatic Club for outstanding 
contributions to the art of communica- 
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tion. Having retired from active serv- 
ice with the company in 1936, he was 
recalled last year to assist in an 
advisory capacity. 

Mr. Willis is survived by his widow 
and a daughter 19 years of age. 
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Chicago Newspaper Comments 
On Wire Seizure Bill 


The passage of the Lea bill amend- 
ing Section 606 of the Communications 
Act of 1934, giving the President power 
to take control of wire communication 
facilities during war or threat of war, 
(TELEPHONY, January 24, p. 26), has 
caused considerable comment in the 
press. 

The Chicago Daily News had the 
following editorial in its January 21 
issue: 


“Congress has passed a law au- 
thorizing the President to ‘take over’ 
the telephone, telegraph and any other 
communications systems during war or 
threat of war. We would have sup- 
posed that he had that authority in 
wartime, anyhow, as commander in 
chief. 

“Assuming, however, that a law was 
necessary, it does not follow that the 
government should step in. The sys- 
tems will have to be operated by the 
existing managements and personnel, 
no matter who ‘takes over.’ That any 
improvement would result from a 
transfer of top authority seems more 
than doubtful in view of the results 
achieved under the control of Former 
Postmaster General Albert S. Burleson, 
who ‘took over’ the wire systems on 
order of President Wilson at the close 
of the last war. 

“That move, in fact, excited wide- 
spread distrust. It was freely charged 
over the irrepressible ‘grapevine’ tele- 
graph system, which no government 
ever has controlled, that President Wil- 
son assumed control of the wires be- 
cause wartime news censorship could 
no longer be justified, and wire control 
would be used to control news. Nothing 
of the sort happened, but the suspicions 
engendered did nothing to help Mr. 
Wilson gain support back home for his 
international policies at Paris and 
Versailles.” 


The Daily News’ reaction to this im- 
portant possible encroachment upon 
private enterprise is significant in that 
of late—at least since its publisher, a 


Republican, Frank Knox, took over the | 
post of Secretary of the Navy—the | 


paper has shown a tendency to approve 
“emergency acts” of the administration. 
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Veteran Telephone Man Dies 
WILLIAM J. WHISTLER, 87, 
founder of the Spooner (Wis.) tele- 
phone exchange (which is now operated 
by the North-West Telephone Co. of 
Tomah) and former resident of 


Spooner, died recently at San Antonio, | 


Tex. 
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Subcycle Ringing Converters are de- 
signed for use on 105-125 volt 60 cycle 
A.C. Supply i.e. Regular Lighting 


Power. 


Consider the following advantages 
offered by Subcycle to meet your 


requirements: 
® No Moving Parts—Nothing to 
Adjust 
® Provides Ample Power 
® Requires No Routine Mainte- 
nance 


© Output Voltage Regulation be- 
tween no load and full load is 
very close 

® Cannot Interfere with Radio 
Reception 


® Quiet 


Subcycles are now available in many 
sizes to meet the requirements of all 
size exchanges including P.B.X. service. 


Pulsators are also available. 


We carry Subcycles in stock for imme- 
diate shipment to you. Write for 


further information. 
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and Courts 


Illinois High Court Affirms 
Ousting of Utilities 

A petition for reconsideration of its 
decision in the so-called Geneseo case 
—that municipalities may oust private 
utilities upon expiration of their fran- 
chises (TELEPHONY, November 29, 1941, 
p. 28)—-was denied January 22 by the 
Illinois Supreme Court. The action 
in effect affirmed two evictions of pri- 
vately-owned power companies in favor 
of public-owned utilities. 

The court made no comment in re- 
jecting the petition to reconsider its 
opinion in the cases of the city of 
Geneseo and the village of Heyworth 
upholding their right to force the IIli- 
nois Northern Utilities Co. and the 
Central Illinois Electric & Gas,.Co. to 
remove their equipment from the 
streets. These and other utilities, 
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whose franchises are soon to expire in 
other cities, joined in the petition. 
The court in its opinion, handed down 
last year, denied the contentions of the 
companies that the Illinois Commerce 
Commission had the authority to per- 
mit power firms to continue operating 
after local franchises had expired. 
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N. Y. Telephone Levy 
Challenged in Court 

Justice Raymond Aldrich, of Pough- 
keepsie, N. Y., sitting in special term 
of Supreme Court, January 9, heard 
arguments in the certiorari action 
brought by the New York Telephone 
Co. against the village of Highland 
Falls to set aside an increase in valua- 
tion of telephone company property 
there. 
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This case parallels similar proceed. 
ings in which the city of Newburgh 
was defendant, and in which the utility 
was victorious when an assessment of 
more than $200,000 on telephone jp. 
struments and equipment was declared 
illegal by Justice Graham Witschief. 


The telephone company contends that 
its station apparatus and equipment 
(telephone sets in private homes) are 
not real property and therefore are 
not taxadle under the meaning of the 
New York state law. The utility seeks 
to set aside an assessment of approxi- 
mately $45,000. 


A decision in this case is expected 
to have a far-reaching effect as assess- 
ment boards throughout the state have 
this year begun to assess telephone sets 
as real property. 

Contending attorneys were instructed 
by Justice Aldrich to submit briefs 
within the next two weeks. Charles 
W. U. Sneed of Newburgh represents 
the telephone company and Kopald and 
Haft of Highland Falls are the vil- 
lage’s attorneys. 


Four assessments are challenged by 
the telephone company. One is in the 
amount of $22,400 levied on equipment 
in the telephone building in Highland 
Falls. The village claimed it omitted 
this item in 1940 and added it to the 
1941 tax roll. Two assessments are 
for $11,200 each, covering telephone 
sets and other equipment in the homes 
of subscribers, one of which is an omit- 
ted item, from 1940. The fourth as- 
sessment, for $11,400, is also for sta- 
tion equipment. 
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Oklahoma Court Hears 
Bell Rate Appeal 

The Oklahoma Supreme Court on 
January 20 heard oral arguments in 
the appeal of the Southwestern Bell 
Telephone Co. from an order of the 
Oklahoma Corporation Commission 
(No. 13,543) issued February 21, 1940, 
which fixed new rates for the telephone 
company. 

The order reduced rates in 33 cities, 
increased them in 12, and provided a 
state-wide grouping basis for rate 
schedules. The telephone company on 
March 27, 1940 appealed to the Okla- 
homa Supreme Court asking the court 
to vacate the order and exercise its con- 
stitutional rights to make such an 
order “as the commission should have 
made,” and authorizing the telephone 
company to put in such rates as would 
permit a fair return. (TELEPHONY, 
April 6, 1940.) 

On April 19 of the same year the 
federal court granted a temporary in- 
junction restraining the commission 
from enforcing the provisions of its 
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order which reduced rates in 33 cities. 
(TELEPHONY, April 27, 1940.) 

Attorneys for the Southwestern Bell 
company argued in the supreme court 
oral hearing that a state law, which 
became effective April 28, 1941 vitaliz- 
ing the Johnson Act of congress, 
should not prevent the supreme court 
from making an entirely new order and 
substituting other rates in case it finds 
that the commission order was con- 
fiscatory. The new state law, known 
as Senate Bill 61, provides that appeals 
from orders of the commission must be 
taken directly to the state supreme 
court and provides for a complete 
judicial review. Appeals from the com- 
mission in utility rate cases can be 
taken only directly to the United States 
Supreme Court. (TELEPHONY, May 17, 
1941.) 

Counsel for the telephone company 
argued that since the state law was 
passed after the telephone utility ap- 
pealed from the commission order, and 
after the issuance of that order, the 
telephone company is entitled to a 
supreme court review under an old con- 
stitutional provision, before it was 
amended by Senate Bill 61. This con- 
stitutional provision gave the state 
supreme court the right not only to 
affirm, reverse or amend orders of the 
commission fixing telephone rates, but 
to substitute new rates in case it finds 
the commission order in error. 

John H. Cantrell, Oklahoma counsel 
for the telephone company, contended 
that substantial rights of the telephone 
utility would be denied unless the 
court held that it had a right to sub- 
stitute new rates for those made 
effective by the commission if it found 
the commission order was in error. 

L. V. Reid, general counsel for the 
commission, and Floyd Green, assist- 
ant counsel, denied this contention and 
declared that both sides, during the 
extended hearings before the commis- 
sion, had presented all their evidence 
and had proceeded to protect all their 
legal rights. 

The collateral cases were brought by 
the telephone company in the federal 
courts during the time the state rate 
case was pending before the com- 
mission. 
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Ohio Telephone Protest 
Hearing Granted 

Customers of the Le Moyne (Ohio) 
Telephone Co. with exchanges at Mo- 
line and Lemoyne are to have an op- 
portunity to select the type of service 
they want from the Independent ex- 
change serving that community, ac- 
cording to a ruling by the Ohio Public 
Utilities Commission. 


The company recently arranged to 
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provide free toll service to Toledo for 
the two villages in order to connect 
the transcontinental airport with To- 
ledo without toll charges. The cus- 
tomers related they agreed to an addi- 
tional $1 charge a month for the free 
toll service to Toledo, but now find 
they have been removed from the free 
toll list to Luckey and Woodville, and 
do not have free service to Perrysburg 
and Maumee, as do Toledo customers. 

Patrons in the two villages alleged 
the new service charge was misrepre- 
sented to them and asked for the re- 
sumption of free service to Luckey 
and Woodville. 

Under the ruling the customers may 
have their old service back or continue 
with the new service plan at the extra 
cost. 

Luckey and Woodville customers also 
complain they were cut off from free 
tolls to Moline, and Walbridge with a 
proper hearing before the commission. 
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Cando, N. D., Exchange 
May Change Ownership 


In the matter of the application of 
the Baker Electric, Inc., to buy the 
Central Electric & Telephone Co. of 
Cando, N. D., a hearing, called by the 
North Dakota Public Service Commis- 
sion, was held in Cando on January 7. 


From testimony given it appeared 
that there was no objection to the 
transfer of the properties of the Cen- 
tral Electric to Baker Electric, includ- 
ing all electric light holdings in Cando. 


The approval of this sale has been 
forwarded to the Rural Electrification 
Administration at Washington, the 
proposed purchase having previously 
been approved by the REA. Funds for 
completion of the transfer have already 
been allocated by the REA, and it is 
expected that the deal will soon be 
completed. 
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Summary of Commission 
Hearings and Rulings 


Federal Communications Commission 

January 6: Authority granted Amer- 
ican Telephone & Telegraph Co. and 
Chesapeake & Potomac Telephone Co. 
of Virginia to expand existing facilities 
between Richmond and Roanoke, Va., 
at a cost of $2,430,000. 

January 15: Authority granted 
Mountain States Telephone & Tele- 
graph Co. and Northwestern Bell Tele- 
phone Co. to supplement existing facili- 
ties between Sidney, Neb., Cheyenne, 
Wyo., and Albin, Wyo., conditionally. 

January 19: Authority granted 
Mountain States Telephone & Tele- 
graph Co. to supplement existing fa- 
cilities between Black Rock, N. M., 
repeater station and El Morro, N. M., 
airport. 

















TERMINAL 
STRIPS 


Type E strip at left has 
screw binding posts 
with soldering termi- 
nals imbedded in hard 
maple, mounted on a 
maple back strip. I! 
to 52 pair. 





Type L at right has 
twin screw binding 
posts with one solder- 
ing washer mounted 
on bakelite with a 
maple back strip. 5/2 
to 26 pair. 
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BUILDING 
TERMINAL 
BOXES 


Type E box, as shown, is 
equipped with type E terminal 
strips. Numerous knockouts 
are provided at top and bot- 
tom. Plenty of room for cab- 
ling and running of jumper 
wires. Finished in black enamel. 
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BUILT FOR HEAVY DUTY 


QUIET AND ECONOMICAL 
NO MOVING PARTS 
NOTHING TO ADJUST 

NO ROUTINE MAINTENANCE 
NO RADIO INTERFERENCE 

6 MODELS —for Loads from 
the small PBX to Large Central 
Office. 
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Sold by Leading Distributors 


THE LORAIN PRODUCTS CORPORATION 
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MAINTENANCE OF YOUR 
PRESENT CABLE DEMANDS 
IMMEDIATE ATTENTION— 















































For a minimum of only 
50c per span, (Total cost of 
material and Labor) you can 
completely eliminate RING 



































CUTTING, BOWING, and 
CRYSTALLIZATION—AND 
CUT MAINTENANCE TO 
THE BONE. 






































The Neale Model "'B"' One 
Man Spinner WILL PRO- 
TECT YOUR CABLE AND 
ADD TROUBLE FREE YEARS 
TO ITS LIFE. 



































Write your jobber for details or 


THE NEALE MFG. CO. 


Crane & Topeka Topeka, Kansas 
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January 19: Authority granted 
Southern Bell Telephone & Telegraph 
Co. to supplement existing facilities 


| by constructing between Paducah, Ky., 
| and Pole 349 of Paducah-Wickliffe toll 


line, two .104 copper steel wires. 
January 19: Authority granted 

Mountain States Telephone & Tele- 

graph Co. to supplement existing fa- 


| cilities between Boise and Twin Falls, 
| Idaho. 


| application 


January 19: Authority granted New 
England Telephone & Telegraph Co. 
and American Telephone & Telegraph 
Co. to supplement existing facilities 
between Providence, R. I., and New 
Bedford, Mass. 


Alabama Public Service Commission 

January 7: Authority granted 
Richard D. Capell to lease and operate 
telephone exchange serving Vreden- 
burgh and vicinity from the Vreden- 
burgh Saw Mill Co. 


California Railroad Commission 

January 15: Application filed by 
Pacific Telephone & Telegraph Co. for 
authority to extend from December 
31 to June 30, 1942, the time in which 
it may sell 102,810 shares of its $100 
par value common stock. 


Illinois Commerce Commission 
January 26: Hearing at Chicago on 
filed by National Trail 
Telephone Co. of Altamont for an or- 
der authorizing the issue of $55,000 
of its first mortgage bonds and $20,000 
of its 6 per cent income notes. 

January 27: Hearing at Chicago on 


| application filed by Albert Voights vs. 


David F. Root, attorney, representing 
Kinsman Independent Telephone Co. 
in the matter of complaint as to service 
rendered by respondent company in 


| and about Kinsman. 


Minnesota Railroad and Warehouse 
Commission 
January 5: Authority granted North- 
western Bell Telephone Co. to increase 
rates at its Henning exchange. The 


| new rates, effective in February, are 





as follows: 

Business individual, $3.25; business 
two-party, $2.75; semi-public, $2.75; 
residence individual, $2.00; residence 
two-party, $1.75; service stations, 
$6.00 per year; extension bell, instal- 
lation charge, $1.00, monthly charge, 
25 cents; extension gong, installation 
charge, $1.00, monthly charge, 35 
cents; additional directory listing, 25 
cents per month. 

The order specifies the company 
holdings in Henning amount to $17,500 
and the revenue did not cover invest- 
ment and operating expenses. 


Missouri Public Service Commission 

January 20: Application filed by 
C. W. Brooner for authority to sell the 
Purcell Telephone Exchange of Purcell, 
Jasper county. Case 10,165. 


Nebraska State Railway Commission 

January 19: Application filed by 
Lincoln Telephone & Telegraph Co. 
for authority to amend its rules re- 
lating to rental districts to conform 


| to the billing rotation method now be- 


ing used. 

January 19: Application filed by 
Union Telephone Co. of Blair for au- 
thority to offer an optional rate of 
$1.75 a month for rural metallic 








service at its Malmo exchange, where 
construction by the Rural Electrifieg. 
tion Administration, in areas where 
grounded service is now being offered 
has been ordered. ; 


January 21: Application filed by 
Hickman Telephone Co. of Hickman 
for authority to partially restore rates 
to schedules in effect previous to 1939 
at which time drastic reductions were 
made, to the following levels: Busi. 
ness, $21 a year instead of $18; pri- 
vate lines, $18 a year instead of $15 
and farm service, $15 instead of $12 
all subject to $3 a year discount if 
payment is made in advance during 
the first month of any quarter. 


New York Public Service Commission 

January 27: Hearing at New York 
on proceeding, on motion of commis- 
sion, as to provisions of tariff schedules 
of New York Telephone Co. governing 
the leasing of wires between intercom- 
munication systems and practices of 
the company in installing and main- 
taining such systems. 

January 28: Hearing at Buffalo on 
proceeding, on motion of commission, 
as to rates, charges, tolls and rentals 
of Jamestown Telephone Corp. for 
telephone service. 


Ohio Public Utilities Commission 

January 19: Authority granted Ohio 
Standard Telephone Co. to sell and 
Northern Ohio Telephone Co. to pur- 
chase for $3,000, and to capitalize by 
selling at par $3,000 of 5 per cent 
preferred stock, the Fireside exchange 
of the Ohio Standard Company, except 
sub-station apparatus, office telephone 
equipment and real estate. 


Oklahoma Corporation Commission 


February 6: Continued hearing on 
application filed by J. W. Holt, owner, 
Stillwell Telephone Co., for authority 
to purchase and operate the telephone 
exchange at Vian. 


Virginia State Corporation Commission 

January 3: Order issued granting 
the Clifton Forge-Waynesboro Tele- 
phone Co. in Clifton-Forge to declare 
and pay a 3 per cent dividend on pres- 
ent common stock. The dividend, to 
be paid out of surplus only, is limited 
to not more than $4,638. 


Wisconsin Public Service Commission 


January 26: Hearing at Madison 
on application filed by Spring Valley 

Wyoming Telephone Co. for au- 
thority to increase rates. 

January 26: Hearing at Madison 
on joint application filed by Wisconsin 
Central Utilities Co. for authority to 
sell and Commonwealth Telephone Co. 
to buy the Augusta Telephone Co. 

January 27: Hearing at Madison 
on investigation, on motion ot commis- 
sion, of service, operations and prac- 
tices of Prospect, Guthrie and Big 
Bend Telephone Co. at Big Bend. 


January 28: Hearing at Madison 
on application filed by Commonwealth 
Telephone Co. for authority to dis- 
continue free interexchange service 
between its Nichols and Shiocton ex- 
changes. 


January 30: Hearing on application 
filed by the Morgan Telephone Co., 
Oconto Falls, for permission to in- 
crease its rates from $1.50 gross, $1.25 
net, to $2.00 gross and $1.75 net. 
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Rationing of 
Telephone Service 


(Concluded from page 11) 





The only difference is a rose by 
another name. Mr. Peebles, to- 
gether with the chiefs of other in- 
dustrial branches, will now report to 
J. S. Knowlson, who is in charge of 
industrial branches as an assistant 
to Mr. Nelson. Mr. Knudsen has been 
shifted directly to production where 
his talents are likely to be more ef- 
fective and has been given a uniform 
to boot. So we still have the same 
trio of Scandinavian names—Nelson, 
Knudsen, and Knowlson—very much 
on top of the defense program. 

What is more, Mr. Nelson has 
gone to bat for the dollar-a-year 
men. For that the business men of 
the country can be thankful! He 
went right to Congress and told the 
congressmen that the nation’s de- 
fense effort needs the dollar-a-year 
men. He praised their sacrifices and 
their accomplishments. He admitted 
their occasional errors of judgment 
and policy. But he told Congress 
that the dollar-a-year men are the 
men who know business, who know 
how to get things done, and are 
patriotic enough to sacrifice their 
own interests to come to Washington 
to save the cause. 

In other words, Mr. Nelson has 
effectively blocked, for the present at 
least, the political sniping against 
the dollar-a-year business men by 
certain radical New Dealers. Fur- 
thermore, he told Congress that in 
effect it should be more discriminate 
in its criticism of defense opera- 
tions. He strongly hinted that there 
is a point beyond which constructive 
criticism, in the form of hindsighted 
reports of professional politicians, 
turns into an obstructive form of 
backseat driving. 

We probably won’t hear very much 
of the alphabetical combination for 
the War Production Board. Cer- 
tainly, we won’t hear as much of it 
as we did of OPM. That is because 
WPB will be really Donald Nelson. 
And hereafter when we mean Mr. 
Nelson we will probably call him by 
name. 

* 


As far as the new Communications 
Branch is concerned, Leighton 
Peebles is coming along very well 
with the organization. Although it 
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had not been officially announced at 
this writing, it is quite probable that 
the head of the telephone section of 
the Communications Branch will be 
Bruce H. McCurdy. 

Mr. McCurdy has had long experi- 
ence in telephone management. It is 
understood that he started his career 
with the New England Telephone & 
Telegraph Co. and later spent 15 
years with the International Tele- 
phone & Telegraph Corp., during 
which he was in charge of construc- 
tion of toll facilities in Spain; assist- 
ant chief engineer in charge of toll 
and carrier systems with headquar- 
ters in Bucharest, Rumania, and a 
member of the I. T. & T. headquar- 
ters staff in London. Until Novem- 
ber of 1941, he was a member of the 
engineering staff of the Federal 
Communications Commission. Since 
that time he has been operating his 
own manufacturing plant in Maine. 

Special advisers were scheduled to 
be Carl Brorein, Tampa, Fla., presi- 
dent, Peninsular Telephone Co., and 
Richard A. Lumpkin, Mattoon, III., 
president, Illinois Consolidated Tele- 
phone Co., directors of the United 
States Independent Telephone Asso- 
ciation, who are too well and favor- 


ably known to the entire telephone 


industry for further comment here. 





Tue thing we are most proud of is our repeat 


| business. Re-orders, year after year, from the same 


| telephone companies we thin 


| until installed. 


is proof of the 

QUALITY of ACORN wire. That, we know is why you 

too will be 100% satisfied if you specify ACORN 
Parallel or Twisted — Outside, Interior 
Bronze — Copperweld — Copper — Iron 


ACORN'S exclusive Carton packaging 
preserves carefully developed Q' 





Court Upholds FCC Power 
To Subpoena Witness 


Francis X. Welch has tele- 
graphed that the United States 
Court of Appeals in Washington, 
D. C., upheld on January 26 the 
authority of the Federal Com- 
munications Commission to sub- 
poena for inquiry James G. 
Stahlman, prominent newspaper 
publisher, who appealed the FCC 
order requiring him to testify in 
its investigation on radio-news- 
paper ownership. The court 
warned against any fishing expe- 
dition “in the hope that some- 
thing may turn up.” 











Commission Secretary Dies 


GEORGE R. DURGAN, secretary of 
the Indiana Public Service Commission, 
died at his home in Indianapolis on 
January 13. Mr. Durgan was 70 years 
of age and had been with the commis- 
sion for several months. 


He was quite active in Democratic 
politics and had served several terms 
as mayor of Lafayette, Ind. He was 


a candidate for the nomination for 
governor of Indiana in 1924 and served 
one term in the U. S. Congress as 
representative of the 2nd congressional 
district. 
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e * Peatrophone 


“A 


new source of income,” “It will fit 


“Amazing.” 


our situation” 


“Most interesting,” 


... these are a few 


of the comments telephone com- 
panies have made after learning 
about Peatrophone, “The Mechani- 
cal Secretary.” We will be glad to 
advise you about our leasing plan 
which makes Peatrophone service 
obtainable by your subscribers for 


a small monthly rental 


investment by you. 


Peatrophone 
Corporation 


342 Madison Avenue 


New York, N. Y. 


without 











e DC - POWER 
for ALL TYPES of 


TELEPHONE EQUIPMENT 


use ELECTROX 


or HACE UCL CEECUC EAL fn 
Re 


. mn 8 


RECTIFIERS 











BATTERY ELIMINATORS—with or with- 


out power-off 
operators’ sets. 


relays for 


magneto 


BATTERY ELIMINATORS—with constant 
voltage output for PAX and PBX, with 


or without sub-cycle ringer. 


BATTERY CHARGERS—for trickle charg- 


ing telephone batteries. 


AUTOMATIC BATTERY CHARGERS— 


for exchange batteries. 
Write For 


2062 Reading Rd. 


Additional Information 


Cincinnati, Ohio 





Ruling on Applying 6% Tax 
To Switching Charges 

In a recent ruling rendered by the 
Internal Revenue Department for the 
American Telephone & Telegraph Co., 
it is stated that the federal 6 per cent 
tax should not be imposed on amounts 
charged for switching subscribers of 
other telephone companies who may be 
incorporated or mutual, and may or 
may not have a switchboard, but who 
make a charge to their subscribers and 
members for telephone service. 

The total amount paid to such in- 
corporated or mutual companies by 
their subscribers for services rendered 
to them are subject to the tax of 6 per 
cent which should be collected and re- 
mitted to the Collector of Internal 
Revenue by such companies. Amounts 
paid by such incorporated or mutual 
companies to the telephone company 
switching their subscribers are not sub- 
ject to the tax, since these services are 
utilized in the conduct by a telephone 
company of its business as such, and 
thus become exempt under the act. 

Where a telephone company makes a 
direct charge to each subscriber for 
switching service on lines owned by a 
group of farmers, such charges are 
subject to the 6 per cent tax. 

In cases where telephone instruments 
are rented to certain members of the 
group by the telephone company, the 
company also furnishing other tele- 
phone service, the total amount paid 
for the service, including the rental 
charge, is subject to the tax. However, 
where telephone instruments alone are 
rented to members of the group, the 
company furnishing no wires or serv- 
ice, the amounts paid as rental charges 
for such instruments are not subject 
to the tax. 


Where a telephone company has ar- 


rangements with certain connecting 


companies for unlimited interexchange 
service, the total amounts paid to the 
connecting company by its subscribers 
for services or facilities furnished to 
them are subject to the tax of 6 per 
cent. The amount paid to the company 
by the connecting companies for sery- 
ices or facilities furnished to them 
whereby their subscribers receive yp- 
limited exchange service are not sub- 
ject to the tax since it is considered 
that they are amounts paid for services 
utilized in the conduct by telephone 
companies of their business ag 
such. 


own 


wv W 


San Francisco Establishes 
Emergency Telephone System 
San Francisco, Calif., recently com- 
pleted another step in its civilian de- 
fense program—a_ tremendous 
phonic communications system. 


tele- 


The nerve center of the emergency 
system is at the city hall, and employes 
handling a battery of 40 telephones 
have gone on duty, beginning a routine 
which will persist 24 hours a day, until 
the war is ended. 

At all times the center will be 
manned by a skeleton crew; if an emer- 
gency arises, every one of the 40 tele- 
phones will have an attendant, ready 
to receive reports from air raid war- 
dens and district defense 
all sections of the city. 


workers in 


The control center was installed un- 
der the instructions of Lyle Brown, 
head of civil defense communications. 


—~ 


New Kansas Manager 

FRED ANDERSON of Whiting, 
Kans., is the new manager of the 
Wakefield District Telephone Co., suc- 
ceeding FLOYD BRANNICK, who re- 
cently resigned. 
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reestablish the connection. 


your ticket. 


tried. 





Answers to Traffic Questions on Page 22 


1. The answer to this question is contained in the preface. 

The operator should refer the call to the supervisor. The supervisor 
will try to secure the address of the desired party if the calling 
party knows it and will try to obtain the number from Information. 
If the number is obtained, the supervisor will instruct the operator 
to try to reestablish the connection. 
number to the subscriber and will advise him that she is trying to 


3. If the OTC operator passes a filing time, it should be entered on 


4. The answer to this question is incorporated in the preface. 

5. The call may be carried forward until the following day. On a call 
carried forward from a preceding day, as soon as possible after 
9:00 a.m., without interfering with the handling of other calls, 
reach the calling station and find out if he wishes to have the call 


The supervisor will give the 
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War Affects 
Coastal Telephone 
Company 


(Continued from page 13) 





ce 


cent of the women in the employ of 
the company were native-born citi- 
zens of the United States. Of the 
approximately 1,300 persons on the 
payroll at that time, only eight were 
not citizens either by birth or by 
naturalization and had not taken out 
their first papers, and all of these 
persons came from the British 
Empire. 

All of those who have been added 
to the payroll since then are citizens 
or have taken out their first papers. 
Subsequently, an almost identical 
form of questionnaire was recom- 
mended by the California Railroad 
Commission for the use of telephone 
companies in this state. 

We have always taken every pre- 
caution to insure that state and fed- 
eral laws, with respect to secrecy of 
communications, are observed most 
strictly and the citizenship question- 
naires which we distributed to em- 
ployes during July, 1940, were 
accompanied by a very clear state- 
ment on this subject. The same 
statement accompanies every appli- 
cation for employment and is de- 
tached and given to the applicant. 

With the outbreak of hostilities 
and the increased tempo of military 
activities in our territories, many of 
our operating employes became so 
intimately acquainted with vital in- 
formation concerning defense 
preparations that we considered it 
wise to caution our people further. 
Hence, our correspondence with re- 
spect to service rendered to military 
authorities is restricted to barest 
essentials and no confidential infor- 
mation is recorded. 

Our employes, furthermore, have 
been instructed to destroy by fire any 
memoranda or notes which they are 
required to make during the course 
of the establishment of service to 
vital military locations and we have 
attempted in other ways to take 
every precaution against the dis- 
closure of any information which 
might be useful to the enemy or his 
local agents. 

The largest communities served by 
this company are located immedi- 
ately on the coast and contain im- 
portant defense establishments. The 
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guesses with respect to the possi- 
bility of an actual aerial bombard- 
ment of these cities range from the 
sheerly fantastic to the complacently 


optimistic and if one were to be | 


guided by what he hears in the 
streets, he might choose almost any 
course of action. We have had to be 
practical and have tried to avoid 
either extreme. 

We have made sure that all fire- 
fighting devices are in good condition 
and have augmented our customary 
protection by placing buckets of 
sand in some buildings. In addition 
we have posted on our bulletin 
boards and have distributed to our 
plant supervisors information rela- 
tive to methods which should be used 
to combat incendiary bombs. We 
plan also to instruct our employes 
in the larger buildings as to methods 


to protect themselves in the event 
of an actual attack. 
In this connection, it has been 


very gratifying to observe the wide- 
spread interest in first aid work 
which has developed among our em- 
ployes during the past few weeks. 
Coming into my office one Saturday 
morning recently, when the execu- 
tive offices normally are closed, I was 
astonished to find a large number of 
people lying about on the floor and 
on desks in various stages of being 
resuscitated and “first-aided” under 
the direction of a Red Cross in- 
structor. 

In order to facilitate quick action 
in the case of any emergency, key 
people in our executive office and dis- 
trict organizations are holding them- 


selves available for service 24 hours | 


a day. If they are away from their 
homes in the evening or on any non- 
working day they notify a desig- 
nated point as to where they can be 
reached. 

In the record which has been writ- 
ten during these past few weeks the 
item which stands out most promi- 
nently is the splendid manner in 
which telephone employes, with 
characteristic and traditional devo- 
tion to service, responded to the 
crisis. Scarcely had the terrible 
war news reached their ears before 
operators, plant men, commercial 
clerks and others reported to their 
stations or to their supervisors, 
sensing immediately that the great- 
est emergency of their lives faced 
them. 


Throughout the entire proceeding, 
an impressive air of orderliness 


surrounded all of the activities of | 
our people and to the outside ob- | 


server it must have appeared that 


the telephone organization had been | 


schooled for this particular crisis. 


SUBSTATION PROTECTOR 


Substation apparatus is really 
secure when safeguarded by SANDS 
protectors. 


Strong, extra-rugged 


construction typifies their design. 
Terminals are widely separated— 


easy to reach and handy for wiring. 


Then, too, on SANDS substation 
protectors as on all SANDS protec- 
tion products, the Type 2105 dis- 
charge block is standard equipment. 
This unique device not only is self- 
grounding on heavy currents, but 
also automatically resets itself when 
the current ceases. It thus provides 
complete and continuous protection 
from dangerous potentials, and in 
addition saves resetting and main- 
which 


explain the increasing popularity of 


tenance expense — factors 
SANDS products among telephone 


companies everywhere. 


Distributors in U. S and Possessions 


AMERICAN AUTOMATIC ELECTRIC 
SALES COMPANY 
1033 West Van Buren Street, Chicago, U.S.A. 


AUTOMATIC 
fy METRIC 
y 


TELEPHONE 


COMMUNICATION APPARA 
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Cedar Poles 
MICHIGAN POLE & TiE CO. 





NEWBERRY—GRAND RAPIBS 
MICHIGAN 








PLANT 
ENGINEERING 
and 
CONSTRUCTION 


Building and Rebuilding 


Telephone Plants 
a 


Consultation Services 
> 


Wiring Jobs. Installations, 
Switchboard Alterations 


> 
Expert Consultants on All 
Telephone Problems 


National Construction & 
Engineering Company 
1031 West Van Buren Street 

CHICAGO. 








inneapolis, Minn.—Western red cedar 


m. J. Carney & Co., 100 N. 7th St., 
E Pentrex Butt Treated or Plain. 


poles. 








Cc. M. Christiansen Co., Pheips, Wis.— 
Northern White Cedar Poles, plain or 
butt treated. Quotations on request. 








_ International Creosoting and Construc- 

tion Co., Galveston, Texas.—Creosoted 
Southern Yellow Pine Poles. Plants: 
Beaumont and Texarkana, Texas. 








MacGillis & Gibbs Company, Milwau- 
kee, Wis.—Northern White and Western 
Red Cedar Poles. Plain or butt-treated. 
Immediate quotations on request. 








T. M. Partridge Lumber Co., Minne- 
apolis, Minn.—Northern White—Western 
Red Cedar Poles. Plain or butt-treated. 








Valentine Clark Corporation, 2516 Dos- 
well Ave., St. Paul, Minn.—Finished 
Cedar Poles. Plain or butt-treated. 
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Additional operators occupied every 
available position at the switch- 
boards and did their best to meet 
the overwhelming surge of traffic. 

The commercial department went 
on a 24-hour schedule for the pur- 
pose of receiving orders for addi- 
tional circuits required by the 
military forces which were being dis- 
posed throughout the area (TWX 
service has now been established for 
the handling of these orders) and 
plant men were on the job day and 
night completing required installa- 
tions. 

With respect to the latter point, 
our problem was alleviated to some 
extent by the fact that during the 
three weeks preceding the crisis, our 
people had worked with military 
authorities laying out the communi- 
cations facilities required for the 
Army maneuvers which were to have 
been conducted in Southern Califor- 
nia during December—the maneu- 
vers which turned out to be the real 
thing! 


Telephone Line for 
Forestry Service 

A telephone line from Orangeburg, 
S. C., to Neeses, S. C., is being con- 
structed for use by the Orangeburg 
forestry service. Observation towers at 
Holly Hill, Neeses, Rowesville and 
Elloree have been finished. 
will be built between Orangeburg and 
Jamison. 


LOOMIS 


ADVERTISING CO. 
BED, ; ae 


IN saLes/Onc AMIZATSE 


That Has Never Failed to 
Produce More Net Revenue 
(All Costs Considered) for 
Telephone Companies Served. 


IF INTERESTED in more net 
telephone directory revenue 
write or call at our expense. 


LOOMIS ADVERTISING CO. 


Telephone Bidg., 

Kansas City, Mo. 
Citizens Trust Bidg., 135 So. Second St., 
Fort Wayne, ind. Philadelphia, Pa. 





ATLANTIC 
Creosoting Co., Inc., 17 Battery Pi., N. ¥. C. 
Creosoted Pine Poles 
Crossarms . . Conduit 

PLANTS AND OFFICES: 

New Orleans, La. Jackson, Tenn. Boston, Mass. 
Winnfield, La. Louisville, Miss. New York, N. Y. 
Norfolk, Va. s h, Ga. Philadelphia, Pa. 
Annapolis, Md. Chicago, III. 














THE AMERICAN APPRAISAL 
COMPANY 


Appraisals and Continuous Property 
Records, Original Cost, Depreciation, 
and Rate Studies 
CHICAGO e@ MILWAUKEE @ NEW YORK 








Consulting Telephone Engineer 
“Modernization of 
Equipment and Methods 
for Improved Service” 


GARRISON BABCOCK 
1104 Third Avenue, Seattle, Washington 








Frank F. Fowle & Co. 


Electrical and Mechanical 
ENGINEERS 


35 East Wacker Drive CHICAGO 








Another 


ACCOUNTING 


HERDRICH and BOGGS 
Certified Public Accountants 
803 Electric Building 
INDIANAPOLIS, IND. 








SLOAN & COOK 


CONSULTING ENGINEERS 
120 SOUTH LA SALLE STREET 
CHICAGO 


Appraisals — Original Cost Studies 
Depreciation, Financial, and Other 
Investigations 








STURGIS 
OPERATOR CHAIRS 
Easily and quickly adjusted 
A model for eve eed 


WRITE FOR PARTICULARS 


STROMBERG -CARLSON-TELEPHONE MFG. CO 


No. 
416-DX ROCHESTER, WN. Y 








Sd. W. WOPAT 


Consulting Engineer 

Telephone Engineering 

Construction Supervision 
Appraisals—Financial 
Rate Investigations 


1510 Lincoln Bank Tower Fort Wayne, Ind. 








J. G. WRAY & CO. 
TELEPHONE ENGINEERS 


Specialists in Appraisals, Rate Surveys, 
Financial Investigations, Organization, 
and Operation of Telephone Companies 


3324 Bankers Bidg., Chicago 
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Classified Section 


Rates 10 cents per word payable in advance. 
Minimum charge $2.00 for 20 words or less. 





STEWART CABLE TESTER & CABLE 
LOCATOR COMBINED 
Locates all cable troubles ex- 
cept opens. Also locates the 
exact position of buried cable 
and just how deep it is buried. 
Sent on trial. 
STEWART BROS. 
Ottawa, Illinois 




















TELEPHONY ADVERTISERS 


will give you service 
which will be pleasing 




















PREVENT WEAR 


of manhole frames and covers by using TAPAX 
It also rectifies previous wear with its cushion- 
ing effect,—takes the bang right out of those 
noisy covers. Send for samples today. 


TAPAX MFG. CO., INC. 


117 Spencer Place Mamaroneck, N. Y. 


POSITIONS WANTED 


POSITION WANTED: As manager 
of telephone exchange, or as telephone 
repairman, line repair, installing. Sev- 
eral years’ experience as manager do- 
ing all lines of work. Switchboard and 
office work. Ohio or Indiana preferred. 
Age 36. Best of references. Write No. 
9067, care of TELEPHONY. 





POSITION WANTED: As manager 
or superintendent of telephone ex- 
change. 25 years’ experience as man- 
ager, wire chief and superintendent, 
also cable work. A-1 reference. Write 
No. 9068, care of TELEPHONY. 


POSITION WANTED: Telephone 
accountant with sixteen years experi- 
ence in detail and general accounting 
work Class A Telephone Company. 
Write No. 9064, care of TELEPHONY. 














DP 'RECTORY PRINTING 


with a volume that provides 
specialized attention and eco- 
nomical production—with room 
for more. Please write. 

E. W. STEPHENS CO., Columbia, Missouri 








FOR SALE 





FOR SALE: III health forces me to 
sell telephone property, 300 stations, at 
a bargain; can show 25% on invest- 
ment. Own all toll lines and handle all 
Western Union business over teletype- 
writer. Don’t write unless interested. 
S. B. Callaham, Broken Bow, Okla- 
homa. 




















RECONDITIONED 


W.E. CO. 2-AA DIALS 


Quantity Discounts 


Letters or numerals 


Write for prices. 


BUCKEYE TELEPHONE and SUPPLY COMPANY 


COLUMBUS, OHIO 


lto 99 
100 to 499 
500 to 999 

1000 to 2500 




















Copperweld Opens New 
Chicago Office 

The Copperweld Steel Co. announces 
a change in its sales representation jp 
the Chicago district, which compriges 
the states of Kentucky, Indiana, Mich. 
igan, Wisconsin, Illinois, Missouri, 
Iowa, Minnesota, North Dakota, South 
Dakota, Nebraska and Kansas. Here 
tofore, Copperweld sales activities jn 
these states have been handled by Stee] 
Sales Corp.’s Copperweld Department 
in charge of W. W. Ege. 

Effective February 1, Steel Sales 
will no longer represent Copperweld, 
The Copperweld company announces 
the opening on February 2 of its own 
Chicago district office at 122 South 
Michigan Ave., Chicago. Copperweld’s 
Chicago district, including all the states 
listed above, will be under the super- 
vision of Mr. Ege, who becomes west- 
ern sales manager for the company. 

Territorial representatives in the 
Chicago district will be as follows: 

E. G. Elg, assistant Western sales 
manager, Chicago; J. P. Gould, Chi- 
cago; H. V. Rathbun, Kansas City, 
Mo.; A. B. Leach, St. Louis, Mo.; R. C. 
Raasch, Des Moines, Iowa, and J. J. 
Healy, Minneapolis, Minn. 


—- 


Southern Bell Purchases 
Cowan (Tenn.) Telephone Co. 

The Southern Bell Telephone & Tele- 
graph Co. has purchased and is now 
operating the Cowan Telephone Co, 
Cowan, Tenn. This property was ac 
quired from George W. Hubbard who 
has owned and operated the Cowan 
exchange since 1916. Southern Bell 
officials have announced the present 
system will be converted to a dial sys- 
tem as soon as delivery of equipment 
can be effected. 

At the same time that Mr. Hubbard 
assumed control of the telephone com- 
pany, he also became the local manager 


| of the water and light systems, which 


position he held until 1924. 


After almost a quarter of a century 
of service in the management of local 
public utilities, Mr. Hubbard is retiring 
from active business. 


vr VW 


Heads Home Defense Committee 


GEORGE ECK, plant superintendent 
of the Middle States Telephone Co., 
Des Plaines, Ill., was selected by Mayor 
Garland last fall to head the Home 
Defense Industrial Committee. It was 
Mr. Eck’s job to secure an accurate 
check of all industries in his commu- 
nity and ascertain just what they could 


produce in defense materials if called 
upon. 


TELEPHONY 





